General Contracting Terms and Conditions for Translation Services
These General Contracting Terms and Conditions for Translation Services (hereinafter referred to as ’GTC’) shall apply to any agreements with regard to translation and text services between the Translator and the Client (hereinafter together: the Parties or Contracting Parties).

1.  The scope of Services 

Translator offers language and text services in Hungarian and English languages, including translation, rough translation, revision and editing services. Client shall take notice of the fact that under Hungarian laws certified translation shall be made exclusively by The National Office for Translation and Attestation (OFFI Zrt.)
Assignment may be made by telephone, fax, personally, via e-mail or postal letter. Source material may be transferred to the Translator on CD, via e-mail, fax, on pendrive or shall be given to the Translator personally on paper in print. After the assignment arrived at the Translator, the Cooperation Agreement shall be filled in with true data provided by the Client and shall be signed by the Parties. Translator shall start work within 72 hours upon signing the Cooperation Agreement and 30% advance payment shall be made at commencement.

Parties agree as follows: Client or the Translator records the source and target languages, the name of the source document and the number of the characters of the source document in the Cooperation Agreement. Client shall declare that the data had been provided to the Translator is true and valid.  Number of the characters shall be calculated by Microsoft Word. Number of the characters shall include space. In the case of handwritten materials or charts, diagrams, pictures are contained, Translator shall provide special quote. After Client received and accepted quote including definite term of services -- translation deadline, Cooperation Agreement shall be signed by the Parties. 

Translator offers the following services and text solutions: rough translation, translation, translation for special purposes, revision, editorial services and endorsement. 

1. Translation, translation for special purposes, proofreading, editorial services and endorsed translation 

Client shall to the extent possible provide the Translator all such additional material, as may be necessary for performing the assignment. Client shall also provide all such information, as may be of importance to the completion of the translation work, including specification of the delivery format and information concerning particular security requirements in terms of storage of the source document and translation, abbreviations, special terminology database, etc. Translator shall control the data provided by the Client and in case of any errors, illegibility or omissions discovered, it shall be reported to the Client immediately upon discovery. Translator, as a certified translation expert shall provide the highest quality of linguistic services.

Translation: Translator provides a correct translation of a document of general language without any linguistic and grammar imprecisions, errors and solecisms. Translator shall NOT guarantee the correctness of the translation of the special professional terminology of the document.

Professional specific assignment means that Client requires translation for specific purposes.
Proofreading and editing: Translator revises the document translated in the aspects of grammar, style and wording of the text.

Endorsement: In the case Client assigns endorsement, having completed the professional translation of the document(s) the Translator stamps the pages and endorses the document, whereby she certifies that the content and meaning of the translation is identical to the source language document.

​*Endorsement does not equal certified translation.

Translator shall complete and deliver the translation within definite term. Unless otherwise agreed Translator shall start work within 72 hours upon signing the Cooperation Agreement. Translator shall use online delivery, unless otherwise agreed. Translator shall not hold responsibility for any damages resulting from delay of delivery.

2. Definite term of services
Definite term of services, the translation deadline shall be recorded in the Cooperation Agreement. It shall not contain the length of time within the Translator is obstructed by the incorrectness of data or illegibility of the text provided by the Client. Translator shall not be obliged to start work in the case Cooperation Agreement is not signed and this case Translator shall be entitled to make amendments to the Cooperation Agreement. 

3. Payment

Translator’s fee shall be payable in cash or money transfer. Translator shall start work within 72 hours upon signing the Cooperation Agreement and 30% advance payment shall be made at commencement. Client shall receive an advance invoice and shall be obliged to pay the remaining amount of money after the assignment had been performed but not later than two working days.

4. Translator’s liability, errors and omissions

Under the Act IV of 1959 on the Civil Code of the Republic of Hungary
 it shall be agreed that:

Any errors, incorrectnesses or omissions discovered in the translation shall be reported to the Translator immediately upon discovery and not later than five working days. In the case the claim is well-founded, Translator shall correct the translation immediately upon observation. In case of disputed issues, the Association of Hungarian Translators and Interpreters (AHTI)
 provides judgement. In the case claim was NOT well-founded the Client shall be obliged to pay the costs of the procedure.

Translator shall hold NO responsibility for:

· price differences, damages and additional costs deriving from not valid and or not true data provided by the Client

· damages deriving from the lack of cooperation on the part of Client

· damages deriving from delivery 

· damages deriving from ambiguity 

· damages deriving from violation of the copyright rules of the source text

· damages and delay of the service NOT deriving from the failure of the Translator

· in case of general services Translator shall hold no responsibility for the correctness of the special terms and terminology 

· in case of endorsement Translator shall hold no responsibility for its acceptance of the third party 

· in case of no supervision Translator shall hold no responsibility for solecisms and potential errors 

As Translator provides different text services, Client shall take notice of the fact that there are differences in the quality of services provided by the Translator. Thus, Translator shall NOT be expected to: 
· provide specific translation when ordering general services 

· in case of NO supervision Translator shall not be expected to provide text solutions without potential solecisms and errors
· provide services with term shorter than agreed 

· provide the target text in print unless endorsement translation is ordered

In case of delay the Translator is obliged to refund 5% of the total per day.

5. Cancellation of Agreement

Cooperation Agreement which has been concluded by and between the Client and Translator enters into force for a definite term during the performance of the assignment. Cooperation Agreement may be terminated or amended by common accord of the Parties.

In case the Cooperation Agreement is terminated by the Client and previously Translator undertook the assignment, Client shall be obliged to pay for the services had been assigned, except:

· in the case Translator exceeds the term agreed

· in the case Translator refuses the correction of the errors had been previously reported or exceeded the deadline of the correction process

· in the case Translator violates any points of the Cooperation Agreement 

In the case Cooperation Agreement is terminated by the Translator, Translator shall be obliged to refund the costs of services. Cooperation Agreement may be terminated by the Translator in the following cases:

· Client refuses to hold his or her responsibilities

· Client violates any points of the Cooperation Agreement

6. Confidentiality

Translator shall maintain confidentiality regarding all matters that may come to her knowledge on the course of the assignment, unless such information is generally available to the public. At the request of the Client Translator shall engross a declaration of confidentiality in writing.

7. Miscellaneous

Parties shall be obliged to establish a good partner relationship while strong collaboration with each other. Parties shall inform each other about any matters that may obstruct the performance of the Cooperation Agreement.  E-mail shall be defined as a written form of communication.

Parties shall try to settle all disputed issues with amicable settlement during the performance of the Cooperation Agreement. The Civil Code and Hungarian laws in force shall be authoritative with respect to the issues not regulated in the Cooperation Agreement. 


Törökszentmiklós, 13 September, 2010.
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